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Department of Justice 

Training and Experience Questionnaire 

Associate Systems Software Specialist (Technical) 

Systems Software Specialist I (Technical)


Systems Software Specialist II (Technical and Supervisory)


GENERAL INSTRUCTIONS 

This training and experience questionnaire is the examination for the classification(s) listed above.  It 
will be evaluated by Subject Matter Experts using a predetermined rating criteria.  If you are participating 
in more than one of the above examinations, you will be evaluated for each examination based on the 
predetermined rating criteria. To obtain a position on the eligible list a minimum score of 70% must be 
received. The instructions below should be read carefully and understood before completing this 
examination. Failure to do so may result in an inability to process your training and experience 
questionnaire and in your disqualification from this examination. If you do not complete and return 
this training and experience questionnaire, you will be disqualified from the examination(s) for 
which you applied. 

‚ Write your candidate identification number on all pages of the questionnaire. 

‚ Answer, in detail, all questions which apply to the examinations for which you have met the 
minimum qualifications.   The Department of Justice will reference the information on the 
questionnaire during any subsequent interviews. 

‚ After reading and agreeing with the affirmation on Page 8, please sign in ink, date and print your 
name legibly. 

‚ You may attach additional pages to this examination if necessary.  Please ensure that the number 
of the question and your candidate identification number are on all additional pages. 

If you are successful in this training and experience questionnaire process, you will obtain a position on the 
eligible list(s) for the classifications in which you meet the minimum qualifications.  Once you gain eligibility, 
if necessary, you will be asked to provide a certified copy of your official transcripts. 
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Question #1 Technical Computer System Problems 

A System Software Specialist typically analyzes and  resolves technical computer system problems 
(such as hardware, software, network, database, operating system software).  The following question 
will be used to evaluate your experience, training, and/or education analyzing and resolving technical 
computer systems problems. 

Please describe the type(s) of technical computer system problem(s) you have analyzed and/or resolved. 
Please provide specific details in the following areas: 

•	 the scope, cause, complexity, and the impact of the problem(s) 
•	 your role and responsibilities in the problem analysis and resolution process (such as technical 

specialist or consultant, project or team leader, team member, independent worker) 
•	 the steps taken to identify and resolve the problem(s) 
•	 the outcome of the problem resolution 

Training and Experience Questionnaire	                                                                                Exam Code:  5JU62, 5JU64-01, 02, 03 

Page 2 of 8 

marc
Text Box
Attachment



 Candidate Identification Number: __ __ __ __ __ __ 

Question #2 Systems Development (including system applications) and/or Maintenance 
(such as capacity planning, performance tuning, installation, upgrades) 

System Software Specialists are typically required to develop and/or maintain information technology 
(IT) infrastructure systems (hardware and related system software such as O/S, DBMS, network, 
systems management). The following question will be used to evaluate your experience, training, and/or 
education developing and/or maintaining IT infrastructure systems. 

Please describe the type(s) of IT infrastructure systems you have developed and/or maintained 
independently or as part of a team.  Please provide specific details in each of the following areas: 

•	 the project’(s) or system’(s) size, scope, function, and complexity 
•	 your specific role and responsibilities (such as technical specialist or consultant, project or team 

leader, team member, independent worker) 
•	 the activities you performed to develop and/or maintain the system 
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Question #3 Testing 

A System Software Specialist performs hardware, software, or information technology (IT) system

testing. The following question will be used to evaluate your experience, training, and/or education

performing testing activities.


Please describe your experience, training, and/or education performing hardware, software, or system testing

AND/OR planning or directing hardware, software, or system testing.

Please provide specific details in the following areas:


•	 the type(s), of hardware, software, or system(s) tested (including information about the size, 
complexity, and function) 

•	 your role in the testing process (such as technical specialist or consultant, project or team leader, 
team member, independent worker) 

•	 the steps taken to conduct the test(s) 
•	 the steps taken to analyze the results 
•	 the type(s) of problem(s) or issue(s) encountered 
•	 your recommendation(s) for handling exceptions 
•	 the type of documentation you used and/or developed 
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Question #4 Capacity, Performance, and System Monitoring 

A System Software Specialist monitors information technology (IT) systems for operational integrity 
and performance on a routine basis.  The following question will be used to evaluate your experience, 
training, and/or education monitoring IT systems. 

Please describe the types(s) of IT system(s) you have monitored. 
Please provide specific details in the following areas: 

•	 the type, size, complexity, and function of the system(s) 
•	 your role and responsibilities in the system monitoring process (such as technical specialist or       

          consultant, project or team leader, team member, independent worker) 
•	 the activities you performed and the tools you used to monitor the system(s) AND/OR the system

            monitoring activities you have been trained to perform 
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Question #5 Leadership 

System Software Specialists may be expected to assume a leadership role as a technical lead, team 
leader, project leader, or project manager. The following question will be used to evaluate your 
experience, training and/or education in a leadership role. 

Please describe your experience, training, and/or education as a technical lead, team leader, project 
leader, or project manager.  Provide specific details in the following areas: 

•	 a description of the type(s) of IT projects(s) your managed or the type(s) of technical teams(s) you 
lead 

•	 a description of your roles and responsibilities as a technical lead, team leader, project leader, or 
project manager, AND/OR the content of the training you have received as it relates to the role 
and responsibilities of a technical lead, team leader, project leader, or project manager 

•	 the specific activities you performed as a technical lead, team leader, project leader, or project 
manager, if applicable 
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Candidate Identification Number: __ __ __ __ __ __ 

Question #6 Supervision


Please describe your experience, training, and/or education as a supervisor.

If you have previously been a supervisor, include a detailed description of the following:


•	 the number and classification of staff you supervise(d) 
•	 the length of time you have been a supervisor 
•	 a description of the project(s) assigned to the staff you supervise(d) 
•	 a description of the tasks performed by the staff you supervise(d) 
• your role and responsibilities as the supervisor 

If you have NOT previously been a supervisor, but have training and/or educational experience, include 
a detailed description of the following: 

•	 the content of supervisory training/education you may have received, including principles of 
personnel management and equal employment objectives. 
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Associate Systems Software Specialist (Technical)   5JU62 
Systems Software Specialist I (Technical) 5JU64-01 
Systems Software Specialist II (Technical and Supervisory)  5JU64-02, 03 

AFFIRMATION 

THIS AFFIRMATION MUST BE COMPLETED: 

I hereby affirm that the information provided on this questionnaire is true and 
correct to the best of my knowledge and contains no willful misrepresentations 
or falsifications. I also understand that any misrepresentations may be grounds 
for correction, e.g., elimination from the examination or removal of my name 
from the eligibility list. 

Your signature: Date: 

Print your name: 

Candidate Identification Number: __ __ __ __ __ __ 
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