
representations or agreements between Respondent and the States not stated in writing herein, or 

not stated in earlier writings as specified above in Footnote 3 of this Assurance. Respondent 

further represents and warrants that it is represented by legal counsel, that it is fully advised of its 

legal rights in this matter, and that the person signing below is fully authorized to act on 

Respondent's behalf. 

52. Respondent shall provide a copy of this Assurance and an accurate summary of the 

material terms of this Assurance to its senior executive officers who have any managerial 

responsibility for the matters covered by this Assurance. 
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AGREED this zG-+'- day of----"~=____'_= , 2007. 

ATTORNEY FOR RESPONDENT
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In the Matter of: 
AOL, LLC 
Assurance of Voluntary Compliance 

Dated: J,PL-of June, 2007. 

TROY KING 
Alabama Attorne General 

-~A/
 
KEITH S. MILLER (MIL080) 
Chief Deputy Attorney General 
Alabama Attorney General's Office 
11 South Union Street 
Montgomery, Alabama 36130 
(334) 242-7300 (telephone) 
(334) 242-2433 (facsimile) 
ATTORNEYS FOR THE STATE 
OF ALABAMA 



In the Matter of: 
AOL,LLC 
Assurance of Voluntary Compliance 

Date: June 12,2007 

TALIS J. COLBERG 
ALASKA ATTORNEY GENERAL 

BY:~C~-

Juli C ster 
ASSisnt:orneY General 
1031 West 4th Avenue, Suite 200 
Anchorage, AK 99501 
(907) 269-5200 
Alaska Bar No. 8703006 
Attorney for Plaintiff State of Alaska 



In the Matter of: 
AOL,LLC 
Assurance ofVoluntary Compliance / Assurance of Discontinuance 

Dated: 18th of June, 2007. 

TERRY GODDARD 
Attorney General of Arizona 

DENA ROSEN EPSTEIN 
Unit Chief Counsel 
KAREN BAERST TREON 
State Bar No. 014950 
Assistant Attorney General 
1275 West Washington 
Phoenix, Arizona 85007 
(602) 542-7717 (telephone)
 
(602) 542-4377 (facsimile)
 
ATTORNEYS FOR THE STATE OF ARIZONA
 



In the Matter of: 

AOL, LLC 
Assurance of Voluntary Compliance 

Dated: June 15,2007. 

STATE OF ARKANSAS 

DUSTIN McDANIEL, Attorney General 

JIM DEPRIEST, Deputy Attorney Generalpa::;.Department 

Camille Williams Bennett 
Assistant Attorney General 
Arkansas Bar No. 97085 
Consumer Protection Division 
323 Center Street, Suite 200 
Little Rock, AR 72201 
(501) 682-3638 Telephone 
(501) 682-8118 Facsimile 



In the Matter of: 
AOL,LLC 
Assurance of Voluntary Compliance 

Dated: 19th of June, 2007 

EDMUND G. BROWN JR. 
Attorney General of the State of California 
ALBERT NORMAN SHELDEN 
Senior Assistant Attorney General 

DAVID M. TIEDE 
Deputy Attorney General 
Office of the Attorney General 
110 W. "A" Street, Suite 1100 
San Diego, CA 92101 
(619) 645-2093 
(619) 645-2062 (fax) 
ATTORNEYS FOR THE PEOPLE OF THE 
STATE OF CALIFORNIA 



In the Matter of: 
AOL, LLC 
Assurance of Voluntary Compliance 

Dated: 20th of June, 2007 

JOHN W. SUTHERS
 
Attorney General of Colorado
 

~------
ALISSA HECHT GARDENSWARTZ 
Colorado Bar No. 36126 
Assistant Attorney General 
Consumer Protection Section 
Office of the Colorado Attorney General 
1525 Sherman Street 
Denver, CO 80203 
(303) 866-5079 (telephone) 
(303) 866-4916 (facsimile) 
ATTORNEYS FOR THE STATE OF 
COLORADO 



In the Matter of: 
AOL, LLC 
Assurance of Voluntary Compliance 

Dated: & of June, 2007. 

By: 

By: 

Jerry Farrell, Jr.
 
Commissioner of the Consumer Protection
 

Richard Blumenthal
 
Attorney General of Connecticut
 

Assistant Attorney General 
Office of the Attorney General 
110Sherman Street 
Hartford, CT 06105 
Tel: (860) 808-5400 
Fax: (860) 808-5593 
Juris No. 415573 



In the Matter of: 
AOL,LLC 
Assurance of Voluntary Compliance 

Dated: June 18,2007 

FOR THE STATE OF DELAWARE: 

JOSEPH R. BIDEN, III 
Attorney General of the State of Delaware 

Date: ~ It dd] 2 
arbara J. G b s (ill 2544)
 

Deputy Atto ey General
 
Delaware Department of Justice
 
Fraud and Consumer Protection Division
 
820 North French Street, 5th Floor
 
Wilmington, Delaware 19801
 
(302) 577-8323 (telephone) 
(302) 577-6499 (facsimile)
 
Attorneys for the State of Delaware
 



In the Matter of: 
AOL,LLC 
Assurance of Voluntary Compliance 

Dated: 14th of June, 2007. 

LINDA SINGER 
Attorney General for the District of Columbia 

BENNETT RUSHKOFF 
Acting Deputy Attorney General 
Public Advocacy Division 

~ ·t/!£~~~ 
BENNETT RUSHKOFF 
Chief, Consumer and Trade Protection Section 

, 

~~~WENDYJ. ERG 
Assistant Attorney General 

Office of the Attorney General 
441 4th Street, NW, Suite 450N 
Washington, DC 20001 
202-727-3500 

Attorneys for the District of Columbia 



IN THE MATTER OF AOL, LLC 
ASSURANCE OF VOLUNTARY COMPLIANCE 

Dated: June 11,2007 

JOSEPH B. DOYLE 
Administrator, Governor's Office of Consumer Affairs 

k J ....L L~r7.L=--=--p.A) 
ANNE S. INFINGER ~ 
State Bar No.382918 
Deputy Administrator, Investigative and Legal Division 
Governor's Office of Consumer Affairs 
2 Martin Luther King, Jr. Drive, Suite 356 
Atlanta, GA 30334-4600 



In the Matter of: ) 
) 

AOL, LLC ) 
) 

Respondent. ) 

-----------) 

ASSURANCE OF VOLUNTARY COMPLIANCE 

DATED: Honolulu, Hawaii, June 22, 2007. 

STATE OF HAWAII 

By	 STEPHEN H. LEVINS 
Executive Director of the 
Office of Consumer Protection 

By ~ik.-?I~ 
LISA P. TONG 
Staff Attorney 
235 South Beretania Street, Room 801 
Honolulu, Hawaii 96813-2419 
Telephone: (808) 586-2636 
Facsimile: (808) 586-2640 



IN THE MATTER OF THE ATTORNEY GENERAL'S 
INVESTIGATION OF THE BUSINESS PRACTICES OF: 
AOL,LLC 

ASSURANCE OF VOLUNTARY COMPLIANCE 

DATED this 6th day of June 2007. 

LAWRENCE G. WASDEN 
ATTORNEY GENERAL STATE OF IDAHO 

BRETT T. DELANGE 
CO UMER PROTECTION 



In the Matter of: 
AOL, LLC 
Assurance of Voluntary Compliance 

Dated: II.jl, ofJune, 2007. 

LISA MADIGAN 
Attorney General of Illinois 

DEBORAH HAGAN 
Chief, Consumer Protection Division 

Louis tGaIe 
Illinois Bar No. 6286204 
Assistant Attorney General 
Office of the Illinois Attorney General 
Consumer Fraud Bueau 
500 South Second Street 
Springfield, IL 62706 
(217) 782-4436 (telephone) 
(217) 782-1097 (facsimile) 

ATTORNEYS FOR THE STATE OF 
ILLINOIS 



In the Matter of 
AOL, LLC. 

Assurance of Voluntary Compliance 

DATED: June 21,2007 

400610/dap 

STEVE CARTER
 
Attorney General of Indiana
 

a_------­
DAVID A. P E ZMANN, #6392-23 
Deputy At rn y General 
Indiana Att ey General's Office 
Indiana Government Center South, 5th floor 
302 W. Washington Street 
Indianapolis, IN 46204 



In the Matter of: 
AOL,LLC 
Assurance of Voluntary Compliance 

Dated: 6th of June, 2007. 

THOMAS J. MILLER
 
Attorney General of Iowa
 

fl:bad 
WILLIAM L. BRAUCH 
Special Assistant Attorney General 
Director-Consumer Protection Div. 
1305 E. Walnut Street 
Des Moines, IA 50319 
Telephone: 515-281-8772 
Telefax: 515-281-6771 
e-mail: bbrauch@ag.state.ia.us 
ATTORNEY FOR THE STATE 
OF IOWA 

mailto:bbrauch@ag.state.ia.us


In the Matter of: 
AOL, LLC 
Assurance of Voluntary Compliance 

Dated: 2pt of June, 2007. 

PAUL 1. MORRISON 
Attorney General of Kansas 

~IJil/iL
 
EMILIE BURDETTE RUSH 
Assistant Attorney General 
State Bar No. 22094 
Office of the Kansas Attorney General 
Consumer Protection Division 
120 SW 10thAve., 2nd Floor 
Topeka, Kansas 66612 
(785) 296-3751 (telephone) 
(785) 291-3699 (facsimile) 

ATTORNEYS FOR THE STATE OF 
KANSAS 



IN THE MAITER OF: AOL, LLC 

ASSURANCE OF VOLUNTARY COMPLIANCE 

FOR THE COMMONWEALTH OF KENTUCKY: 

Dated: June 21,2007 

GREGORY D. STUMBO 
ATTORNEY GENERAL OF KENTUCKY 

MARYELLEN B. MYNEAR 
Litigation Manager/Assistant Attorney General 
Office of the Kentucky Attorney General 
Office of Consumer Protection 
1024 Capital Center Drive, Suite 200 
Frankfort,KY 40601 
(502) 696-5389 telephone 
(502) 573-7151 facsimile 



In the Matter of:
 

AOL, L.L.C.
 
Assurance of Voluntary Compliance
 

Dated: June 21, 2007.
 

Respectfully submitted, 

CHARLES C. FOTI, JR. 
Attorney General 
State of Louisiana 

~~
 Isabel Wingerter 
La. Bar Roll No. 20428 
Chief, Consumer Protection Section 
Assistant Attorney General 
State of Louisiana 
1885 N. 3rd Street 
Baton Rouge, Louisiana 70802 
(225) 326-6455 

, 

R. Sara Kakar 
La. Bar Roll No. 27,527 
Assistant Attorney General 
State of Louisiana 
1885 N. 3rd Street 
Baton Rouge, Louisiana 70802 
(225) 326-6471 

ATTORNEYS FOR THE STATE OF 
LOUISIANA 



In the Matter of: 
AOL,LLC 
Assurance of Voluntary Compliance 

Dated: June 13,2007. 

HENRY D. McMASTER 
Attorney General 

JOHN W. McINTOSH 
Chief Deputy Attorney General 

C. HAVIRD JONES, JR.
 
Senior Assistant Attorney General
 

South Carolina Attorney General's Office 
P. O. Box 11549
 
Columbia, SC 29211
 
(803) 734-3680 (telephone) 
(803) 734-3677 (facsimile) 

BY: 
.1....------. "o.£-.~~-----

ATTORNEY or the State of 
South Carolina 



In re: AOL, LLC 

FOR THE STATE OF SOUTH DAKOTA 

LAWRENCE E. LONG 
ATTORNEY GENERAL 

By: Date: June 18, 2007 

c/O'-) I, -:': /;;-:4:/1 

~~Ol{?<> ~__ , 
Assistant Attorney General 
1302 East Highway 14, Suite 1 
Pierre, South Dakota 57501-8501 
(605) 773-3215 Telephone 
(605) 773-4106 Facsimile 



In re: AOL LLC 
Assurance of Voluntary Compliance 

Date: June 15,2007. 

)/'7/J I 
",/) ,/ ...;"---'.'

lO~RT~~JR. 
Attorney General & Re orter 

J L. 
Se ior Counsel 
Office of the Attorney General 
Consumer Advocate and Protection Division 
425 5th Avenue North 
P.O. Box 20202 
Nashville, TN 37202-0207 
(615) 741-2614 
(615) 532-2910 (fax) 

At the Request of: 

MARY CLEMENT 
Director 
Division of Consumer Affairs 
Department of Commerce and Insurance 
500 James Robertson Pkwy. 
5th Floor, Davy Crockett Tower 
Nashville, TN 37243-0600 
(615) 741-4737 

108067 



In the Matter of: 
AOL, LLC 
Assurance of Voluntary Compliance 

Dated: lih of June, 2007. 

GREG ABBOTT 
Attorney General of Texas 

KENT C. SULLIVAN 
First Assistant Attorney General 

JEFF L. ROSE 
Deputy First Assistant Attorney General 

PAUL D. CARMONA 
Chief, Consumer Protection and Public 
Health Division 

JOHN . SABA JR. 
State ar No. 24037415 
PAUL SINGER 
State Bar No. 24033197 
Assistant Attorneys General 
Office of the Texas Attorney General 
Consumer Protection & Public Health 
Division 
P. O. Box 12548 
Austin, Texas 78711 
(512) 463-2185 (telephone) 
(512) 473-8301 (facsimile) 
ATTORNEYS FOR THE STATE OF 
TEXAS 



In the Matter of: 
AOL,LLC 
Assurance of Voluntary Compliance 

Dated: ~ I of June, 2007. 

MARK SHURTLEFF 
Attorney General of Utah 

RAYMOND HINTZE 
Chief Deputy Attorney General 

KIRK TORGENSEN 
ChiefDeputy Attorney General 

~BU~
 
State Bar No. 4546 
Assistant Attorney General 
Office of the Utah Attorney General 
Commercial Enforcement Division 
160 East 300 South, 5th Floor 
P.O. Box 140872 
Salt Lake City, Utah 84114-0872 
(801) 366-0310 (telephone) 
(801) 366-0315 (facsimile) 
ATTORNEY FOR THE STATE OF 
UTAH 



In the Matter of: 
AOL,LLC 
Assurance of Voluntary Compliance 

Dated: a{ f) n) of June, 2007. 

WILLIAM H. SORRELL 
Attorney General of Vermont 
JANET MURNANE 
Deputy Attorney General 
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In the Matter of: 
AOL,LLC 
Assurance ofVoluntary Compliance 

Dated: 19th of June, 2007. 

MAUREEN R. MATSEN 
Deputy Attorney General 
Civil Litigation Division 

DAVID B. IRVIN 
Chief and Senior Assistant Attorney General 
Antitrust and Consumer Litigation Division 

~M.~
COUR YM.MALVEA 
(VSB# 51064) 
Assistant Attorney General 
Antitrust and Consumer Litigation Section 
900 East Main Street 
Richmond, VA 23219 
(804) 786-1925 (telephone) 
(804) 786-0122 (facsimile) 
COUNSEL FOR THE COMMWEALTH 
OF VIRGINIA 



In the matter of: 
AOL, LLC 
Assurance of Voluntary Compliance 

Dated: June ?D , 2007 

ROBERT M. MCKENNA 
Attorney General of Washington 

~~~ /
SI-f7ij(fNO E:SMIH~(}77 
Senior Counsel 
Consumer Protection Division 
800 5th Ave., Ste. 2000 
Seattle, WA 98104-3188 
(206) 389-3996 
Attorneys for State of Washington 



In the Matter of: 
AOL, LLC 
Assurance of [t.untary Compliance 

Dated: ( J of June, 2007. 

DARRELL V. McGRAW, JR. 
Attorney General of West Virginia 

FRANCES A. HUGHES 
Chief Deputy Attorney General 

JILL L. MILES 

D:e~n}Ge ral 
CHRISTOPHER HED 
State Bar No. 7894 
Assistant Attorney General 
State of West Virginia 
Office of the Attorney General 
Consumer Protection and 

Antitrust Division 
P.O. Box 1789 
Charleston, West Virginia 25326-1789 
ATTORNEYS FOR THE STATE OF 
WEST VIRGINIA 



In the Matter of: 
AOL, LLC 
Assurance of Voluntary Compliance 

Dated: 21st day of June, 2007. 

J.B. VAN HOLLEN
 
Attorney General of Wiscosnin
 

~th;c~ 
IAR. HIRSCH
 

Assistant Attorney General
 
State Bar No. 1012870
 
Wisconsin Department of Justice
 
Consumer Protection Unit
 
Post Office Box 7857
 
Madison, Wisconsin 53707-7857
 
(608) 266-3861 (telephone) 
(608) 267-2778 (facsimile) 
ATTORNEYS FOR THE STATE OF 
WISCONSIN 



In the Matter of: 
AOL, LLC 
Assurance of Voluntary Compliance 

Dated: Il~i of June, 2007 

/~y,: / ./
I //. '/ ,.,

--'C~:::__-•.~ cd (I ~________ 

Attorney General of Wyoming
 
123 Capitol Avenue
 
Cheyenne, WY 82002
 
(307) 777-7841 (telephone) 
(307) 777-6869 (facsimile) 

__---1---­

,, 

PATRICK J. CRANK 


