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Trouble with your mortgage? 

Important Numbers for Direct Help 
Free Credit Counseling 1-888-995-HOPE 

Bank of America 1-800-846-2222 
Carrington Mortgage Services 1-800-790-9502 

Chase 1-800-446-8939 Prime Loans 
Chase 1-877-838-1882 Non-Prime Loans

 CitiFinancial/Citi Trust Bank 1-800-422-1498 
CitiMortgage/Loss Mitigation 1-866-272-4749 

CitiResidential Lending 1-800-864-3428 
Comerica Incorporated 1-800-437-5822 

Countrywide 1-800-669-6607 
Downey Savings & Loan Association 1-800-824-6902 

First Federal Bank of California 310-665-2333 
GMAC 1-800-627-0128

 HFC or Beneficial 1-800-333-5848 
Home Loan Services, Inc. 1-800-622-5035 

Homecomings Financial 800-206-2901 
HomEq Servicing 1-800-414-0969 

HSBC Bank Mortgage Corp 1-888-648-3124 
JP Morgan Chase & Co. 1-800-848-9136 

Litton Loan Servicing 1-800-247-9727 
Mortgage Services or Decision One 1-800-365-6730 

Option One Mortgage 1-888- 275-2648 
PHH Mortgage Services 1-800-750-2518 

Suntrust Mortgage 1-800-443-1032 
U.S. Bancorp 1-800-365-7772 

U.S. Bank Home Mortgage 1-800-365-7900 
Visalia Community Bank 1-800-822-8733 

Wachovia 1-800-282-3451 (Loan Counseling) 
Washington Mutual 1-866-926-8937 

Wells Fargo Bank 1-800-678-7986 and 
1-866-480-5004 (Housing Counseling) 

Wilshire Credit Corporation 1-888-952-7339 
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Números Importantes a Llamar 
para Recibir Ayuda Directa 

Free Credit Counseling 1-888-995-HOPE 
Bank of America 1-800-846-2222 

Carrington Mortgage Services 1-800-790-9502 
Chase 1-800-446-8939 Prestamos Tradicionales 

Chase 1-877-838-1882 Prestamos de Alto Riesgo (No Tradcionales) 
CitiFinancial/Citi Trust Bank 1-800-422-1498 
CitiMortgage/Loss Mitigation 1-866-272-4749 

CitiResidential Lending 1-800-864-3428 
Comerica Incorporated 1-800-437-5822 

Countrywide 1-800-669-6607 
Downey Savings & Loan Association 1-800-824-6902 

First Federal Bank of California 310-665-2333 
GMAC 1-800-627-0128

 HFC or Beneficial 1-800-333-5848 
Home Loan Services, Inc. 1-800-622-5035 

Homecomings Financial 800-206-2901 
HomEq Servicing 1-800-414-0969 

HSBC Bank Mortgage Corp 1-888-648-3124 
JP Morgan Chase & Co. 1-800-848-9136 

Litton Loan Servicing 1-800-247-9727 
Mortgage Services or Decision One 1-800-365-6730 

Option One Mortgage 1-888- 275-2648 
PHH Mortgage Services 1-800-750-2518 

Suntrust Mortgage 1-800-443-1032 
U.S. Bancorp 1-800-365-7772 

U.S. Bank Home Mortgage 1-800-365-7900 
Visalia Community Bank 559-737-5628 (Español) 

Wachovia 1-800-282-3451 (Asesoría de Préstamos) 
Washington Mutual 1-866-926-8937 

Wells Fargo Bank 1-800-678-7986 and 
1-866-480-5004 (Consejería de Viviendas) 
Wilshire Credit Corporation 1-888-952-7339 
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